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4AA 710 sladon diEdoel twml AN Adarle 47 etk 249 A3 A7)
Apigro A $17] AR QUeR S AT 032 Hridel ded S Q7] wEelt AuE
5 5 Alslel] ga Ak el ARl A5E Adleis Aow AR ANA FAE A2
FE T B3] odze] $A4H 27] wheo] WY odeow sk, tEd At 84 42 A
Aolg B 2oel)w duk olsh e o] BIA 2SS wels) 2w tiERe] Ak v)$
AFE el 9 Akel 9E oA A FREY $17) Ulg ARUAA S uredi)

wAS] Fael vlsl, A=A Alatel] thgk A7} mw]dhrhe A H 2 ofn] Aold AR A|7]E AL

S\tH(Harris, Grainger, & Mullany, 2006). B0 thE® Abhet 2o nh-goll tigh d54 A+

HellA 1 ARIE 27 ofgar, AR FUSHAl FolE = o w(olFE, 2000 % tiEE e 917
& TARE FEstete U 1A tiE® AR AR 71X FES A8 wAE Holslth

WEBAZE 7P BEgt mselA o] He) A5 G| s Abdel] T %}’\] hERe] Sl 23]

22 3 Q)3 (Harter, Stephens, & Japp, 2000; Lawrence & Bennett, 2001 [ZZ} €]2~7]7] A&7}

A7) 27050 g 2 A diE5g e Abztet viro] wHE ] Shepard, 2009 [oHF ZL2fo] B

AEol M) afrel g 24 A A e Aol o], L 8 «] ATolM = AbE 239 B

471 A& -’F"}o FAES 1'%7%}1 & #olthHuang, 2006). =8 the® A} Fe&dt vro] whgo]

l

Iﬂl

ohet AAH A e .

B EE 059 A} ARES 2] wga) v GBe TARG, 59, A5l Al
Wgo] EgHo] YA ot AREZNE olms BrhE fFEskeA Politk thEH ool Haolt
FE AL 89 XY AP A JYAE 220 A A2 L 7H PYRAA, AT,
w5, o]wul va) Bt o=zl BT Aol ) A} B, Fol, A, @AY 1L e
L £ AT BUAR Y olF A 0E89 34 A8 9AE A4EA Ao 4, 1da
Ausk By ohAle] WS W AvEchs HelA BhEW At F ol AYS EHeE U mee F
% 9lg Ao Jlu

ol FolA i) ARA 91719k 1 S FRromA Akl J)%, Qe WA AT 4,
93 AR By A el el gk ATEA FE, AT A7, dole $43} A3, elw
2 Qo] golsh ARl U B 1 HE etk

2. &4 47

i

) EBe 94719 A71S FAKER)

710 W Aol= veeht fAksih SEe] A Fokell wel, fl7l= Fehe 54 24
A= $19 (Herman, 1972), 3AY/Z23h g e A5/ u /g0 tigh 744 o2e dovl=
AFA(R18] 4, 2002, Fearn-Banks, 1996), Plefo] o]ejolut Aol 9go] & 4= 3li= AFd(Lerbinger, 1997)
o= Aodn. 717 " ARIES 7 A AR o AsARAA e, AbaL, o] e/zAbE AR
AEA, AT o gl AR o Sl wek | AlAE] 255715 Ftk(Linke, 1989 Newsom, Turk,
Kruckeberg, 2012). 214} wWefoll A olsjsid, w7hpntozXo] §17]= =4 8 ol thgh A=,

THAAL AR AZ=ApRA Y] oju|A] AFE opy|sh= ARdo] E Zlolth



ekl oF 117])2} IMF 94%}-471(%%“ “Jﬂ BT fﬂ HO R
A 2] &, EHe] AR dFo] A A R Avkd Ao R

EH oA =435l o] ]X](1deahzed self) ¢} ol Al AAZ v]F 2 o] R (reflected self)7} =LA

oiilaﬁii‘r“ﬁ, aRe = Oﬂﬂl 4717} Ha, gl T4 o|uAE FAIA W35S dsiohd,

-471 &l A —r*}«] 94 5 Ax¥chArendt, 1965). &7H2¢l $A}
ggo= 9P7loA BoUre atal AFE oA E 35T £ gtk WSl ATtHErE Y, 2006, #}3]€,
2002). $7] S5 A% A SR Ak EARE & FollA BH fpAkek o] Bk

Benoit(19%)2 917] o8- dgrozAe] $ARE A7 ol 7k $/F=Z vheth F<Denial),
3]3)(Evading of Responsihility), AFte] A4 Z4(Reducing Offensiveness of Event),
AFElS25(Corrective Action), Z128]31 @88 713laL Y-S <14 3H= AF2(Mortification). Coombs(1999)
AA] olg} FAFEHA BIkRbol] thEF WA (Attack Accuser), -¢1(Denial), ¥ (Excuse), 93K Justification),
3k AV )(Ingratiation), AFElS=<(Corrective Action), Z#]aL 243+ AFH(Full Apology)& 917 S
FAFE ST Ware & Linkugel(1973)2 $17] the FAFS 7] o] kol =3ks}e], H-21(Denial),
7ol diitolut Jidte] 23K Bolstering), ©l+79] 2E 3K Differentiation), 12]aL o]472]

3 Transcendence) 0.2 U A|%-&taL ek

olgA EHE ML 7R AARIE AbolollA= $71A] FRlelyt 3l9)& Fg Aozt 5
o= Ao® Uehal JATHATEA, Adf, o]ds), 2008), 1A RE FEsHA] & HAA H7]E
Bt o] Wuls] =ejuAY vt et AES ol o o HdS mE
ojt}, o] 79 wojo] FEs7| Rt Abgst s AAskE Aol Y 4 qirk 53] diE®Ee] 917]

S A S A AT O]ﬂéﬂ 000 s B9, At} s =88 ks s W A
ZHA AR EE A BAE 4 ik

2) 971 g FARA S ALt} ¥

At FAR Al WetE = 2ol gk A9)S al 4
FE & (Harris, Grainger, & Mullany, 2006)Q] ¥FH HvE-2 Yo} F424 A} Alo]o] L-AAS 7&
Apale] Qe BAAZIAY Hlte] B o}\ % ojgsli= Ao ® G HrHMcGraw, 1991).
Aol dAom bE, ofd ouldlMe AFE & e AoAN AA ’\«4%101]* = TE 5”71]
S| ® gk i) Aol E Aol digk 1A - Hell siHs Eal vide #HAs) stee
A&7 & Sl Alo] Eiolﬂr(‘ﬂ”%‘l’\, 2006). o2 o= A ¥ FAFSh W A+ Apology) <+
W (Apologia) & wh=E AR il skl Jd o R (ke AEE %‘\E‘r(Kramer & Olson, 2002)
Z-EsHAl AR & Z1R1A] oW 1 Fof] WHs
upebA] AbE AdEsfol sbe AXQlo] biEE ol
JARskaL el AW A B S wol Ay A AT 2
*Wr‘)ﬂ FgA o] AoEuths R4 F3to] AR = A, teEe 7 ‘%4 é A&
44 A%s 240 5 Aok AFsch as Abe gieEe gl des do] 17 4
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A ATt ¥R gle AFFE ASgt Benoit¥ Brinson(1994)> @AM AEES &
9\13’1 l *}O}Oﬂ’ﬂ A717F BT G- AR Abelegol A tgoletal AAdTh A9, A
s 2 ko] 53] oA A3 ghmEsrt dashes 917]
AU ]’E %‘ié};o]ﬂ}"’ H@rrehe) Fvl Ha78(2000) % AL 9171 AdSellA #Hde] o] |
, A, o] dsEl(2013)= 7MY AES FEl MR sl
HojEth dHH7] Qe £43 AR A4 s BEs
Hs “Oﬁ T Uth= Aotk
ol ExabH, dlo]efo] 7wkt
Hgah=Alol digh A4 aies

Z0] ok ol thed Akt & WH ol ol whel Qo] g
+ )] Akt wix= ek Ul 7h

=]
AABHA gt} 2 =2 H ol A Al ol =, v
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=) ol Mt AR W8 AAE B0

A, BAA olrello] mER QI
£5 g3l diFelA desvke= Aotk

A& wizell tiET o] Abate] digh Uk =Hle]

2 Rl BEA 2 ﬂ%(Lakoff 2004) = lE—OH XHOH“ sHALU A |4 (Berger & Luckmann,
1966)S REge 7hsAo] At A4 ARE grg s8o] gl e A& X] WHEA 0 2 A 3eh=
Aol A Blojup A9l A Zhe +53817] off7] wiitoltHEAw, A3, 11913], 2008). sl
gk 3% JA] A2 HE BiEo] #95& 3K West, 19D olv BAAA=} 7|2 50] SAAAE
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e a4 A, 7dsl, 2014)
i d2AE F e BEA(RA, sobst F o] ARA(BE, FAUE vhe AL A2APL
B2 old A Aol WA aatE s FASL e 7he A wiEoltHag A, 2007). AEAE
A

>

=]
=7 Xéﬂoi ok Xéjrx—i ?J%Oﬂ et B oy BieE delshs o] izﬁff”;}% 12 e
o B AP of ol whe} ois ] Akt

g 4
n=el W A %}a}@ 7H?i*é o] 9L, ololl wWel 2 SAES A4 FolA) AR oE
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A3t F Aol G 5 9
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Hgo] ke =R of o] whe} AEe k3ol oY A=A doHit blsier
HAES7] 98 Z42e] Afkio] 01”3 5S4 AYAREA Y2 A M adste] SA R
AEE(covariate analysis)at7| = Ftt AWS Faff vlas f7 224 5 9= Fo AL (7)91719]
Alo] H= ARte] F-QlolA=A(AA, BAl, A2, Svle], sekar], Ad, Zi1akd Aq)) el

A% Q7 ALkl

(LABIE ekt Z24802 olfolgA F MG S8 FAd o BEe, A
Z7pgo] ojg A7} Q2D ol e 79k o (Benoit, 1995 £IW-21 47, 2008) L olul7} Sk
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A At AES B2 A2Ale] Aujd =22 sjekal] et YYD Baagte) @)
oA ol Ak nek AQA A S AUA, E BEITh o A% HFoR nEd
74%7} Qa7 AT itk 7)AkE0] A

2 AT ofm 8- @A AeelA deAlel

o
R T
wze A7 e SR Stk AAE Aok Aol A Alske] ww oyl uF o1 SERBIERE
g WAS o A BgHT & 0, NEAR QNS BERAHE Aol AT AT 2B
Holeb o] A ARRE S8 ol ¥ 4 QAT 7 ¥4 fRe e otk

(1) U1 At Y fE ARl R ol Akl 7, Alske] Al

= Alyl WA]R] 71" Mro] FaFEE=R] o] o

we Al Al etk $44 Aol o

3 |
Aol Al BN S Hlde] HHRHE FAshs A7k Welehs McGraw(1991)] Ao)%
wpgoR ojEde] 2x2 Waske s AYe 9] 98 Bshs BE A71gels wa 49s
Ao AT, 8T ALAS Egesl S eI o oA Agel L. A
Wl 4 vAA) AR olw Ao] shgeld, el FE wygeld] T2 A Ao AAHoR A9
$oPs) Mo, MRSl A%, 1 FES A +8AS] BAH el wel 9 wole)

B ol AE WAlsh S el S 4% Aol Tolof & e B WAL -

o

TR F el A dela, = v Al AHes &
HP%E}% GRS *WO]E} 3 *o

HgoR Tﬁrﬁd‘ﬂfﬂ He 740] EhgsiH, o
shtel 7id(apologia) 0% olafsk= ololth (Kramer & Olson, 2002).

7Fd whs] e R A w4 S 2R AldE HE A ToE AlE & Aol B
TAALE W] A (i) S Axet S Alxde) ArleteE RES Holth 2] ARzl #Fol|A]
e FARE, I oA, s E vAA 5 B SARES B 209 el el s Abarme}
U= vk gl S22 L HARETE ke ojof stal A RbEo] HiFofoR Syt A5 wHlEo)
TrdEe AU ool Eista YA syl 5o dwel vtk R A the R 2007 14
Hsk o] AjE ARleh= AbE shaM = A7) ofst A o] &
Ahd ojgut A e R o), AT Tol S HYE FaL AbkeluA
814 @Al AbE 2Rk AR dEels (o] glsuel” foAd 1 7&751
AZFFUEeF 22 o] giFEola, Ads ddhE = Al Folrny] 3E
12 Hhew, s At Aol Wrgo] & Wolete glowm 1, glow 0
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. EAW

2} Apiiel o8] s ARkl *32301 AAAEAL 22, v, N1dd 49, AAAET
T 718 57, ol 011 49), F& A4E A AAA(HE )
zpe] shelaelel dhal ek (1), OME} 02 TS E Ae] Aol

A =
THIE A=A C ok #5247 nlE], A4t 19961 39), oF A=A 2AT Fa, whE,
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0134 99), A 2 AHALE HE 2 h 23, 20144 49019, tEH ] A2l
FAQEAGE 34 6, wel, 0064 109) 24 T3 (1), Rtk 002 2Psise 29
Figo] Jamerdold) ek @ Aol o%eww 59 f5o) A AYSE AE 2ok olgu

[¢]
Fo] B A3 AY AT Akel A, BAsk A8 ol F ) BER BREgom, o i
Fojo] Fo

o] Topeivte . Hokrh
FAAZY FAR FEH8 A AN Akl sl fle] ZRESS BEdlR 39S WA A,
TREFE AR AH7L §AF GAES Adeies vt At FAATE dofdt fEEel s
Eo] 8 AwSS AARE F, v 2] AR AAIE FARS SH7E 5§ mdsislth ekt

A Z %(Cohen’s Kappa):= ZH2F 83 (9 #-5%), 81 (A=A, 72 (AAD, 68 (AH3)]), 1.00 (& #]g), 93
(F2F $uly/nlr)), 1.00 (RHAAel 2 At

), 80 UHIADE tha v Fofe IARE dRbA oz 83 4
Rl ol (Kim, 2017 #2), 5§ 29 F moh U7k ekt $5& o) B, $48 73
A [}

gol ol gHIQIh Aol F2pe, Aol 912lo] B A A BE ARRE dERe A% BE
AR A ARE () = S45,

() A=A} W

TAA 2 52 D M =29t () it 714

4 71k B WAA g ol e (o
wh) EHok 2 Qg BAel Wk W g Al NS Bk

7 Apd

e QuAQl )bt e 2 AR o] s Sejvhs HolH A 24 ol
GEH A ol s ) el ARelA, oF wisi Aol thERS B uRA HES £4),
A=A, 340l P4 B A R FusT FF WHE AN D H=A(0), o
e AhE FAHoR Hrlen ge] $AL JEsEAR(1) Bl 2. U
Aol 248 U Abde] AeA RS B9 fu B0 TR,

A2 20084 68 19, VIFAE A7) 3ol that olFut B Tl AN Fa RS
ARE e AZ] TE WIS T ARAEE [0 Ao uy B 4 glos Anel
Ao B dolE AE & G, WAl U, VINES FA B Ry YEs
#7 AsPITke e A ekt vl Soldut [HA] Adsrks tEd AARAE
ApReA] 5] WG 587, oA BF ARR Fobh o] B} s U AARAE AFL

Bl Abte] £83) o] AL EPch 2k A (B T WA I A ek
A2e) AU APLE “A317] 5] sk Hsh AR, Az oloixi= 1A e J1gte] o]wut

Aol g9ol gl Ik, ‘ool R vheS T 22 4 vk Gk ke 2o A7
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g TREFE FAAL dA9 AE x3E 168719 AET FAAR H0% (n=12) &
ARsle] HEgE & st (F 168719] A, 61712 At AHE FAR g APIS A gRgt).
SR 8o JEE:'Q SABES shal YA AEoA tA] TR FEE AMA(n =
00 FARS ZE7 EYH oz IS}, I AR wrt kasitty ksl d(intraclass 18] =
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Fulel W, Al AAe] GAol e AA/A1EA ekl A A ew BAsd
22 gy, e Al o o)4e ARHow AN He
% o, onvr AFe) A A NER ALt Aol

1, gloew 0o= i‘ﬂé} Ijr 2014L4 59 19¢ *ﬂ%i

SH ‘3101 dgHo= leyﬂlu}’ ‘ﬂg}uﬁ,}
A3 217) dhAdo] QtFa A AF= vl AAA v)9e FEAo R dh= 7Abe] tFA d)
. o wel 2 wow A, AZolA
FYZF A1E %= Cohen's Kappa = 81& 388

Al BEsh=A] A Bkt 7)ol At

npAure 2 e Apbel tigh Wi Hee] whe-g of
E0F Al ofgoluf AlWALSGA| FE& M RE

olEHe] T Alteks AbAe) nhAnt sE
B ARo] o2 A% S8 A4 ek ol
domm BA IME ool 4 2 Aol QRS Bek] gt o]F HIHoR WEIE Ha
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5. 4723

dolelE X2l Fd(saturated model)S #418lo] ZHzte] UlEe Al f WHOlEC]
Al Eoktt diEHe] MY 75 SHNcleR uiEw Al Ll
& Algste= A AL (Zé 2 A, A A, AR A, HEE S v, Als 2 oAld, gof

E T

2o, Ew NI 3 Abke] SAE SAE (covariates) &2, 18] AL, v 7] AEAKEA,
R

o
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fuj
2
3
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)
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Ael) A WSS =2 74L& BAE WR o, i) AEe] g RE PE)e

o offt oy £

o=z A
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Media Response to Presidential Apology Including vs. Excluding Excuses

Junghoon Kim
Deputy General Manager
Christian Broadcasting System (CBS)

Sang—-Yeon Kim
Associate Professor
Department of Communication

University of Wisconsin-Milwaukee

This study examines media response to presidential apologies including versus excluding excuses. A
content-analysis was conducted on the news articles (Chosun, Dong-A, Kyunghyang, Hankyoreh)
published the day after a formal presidential apology. The sample frame covered all official apologies
made by five former presidents (Young-Sam Kim, Dae-Jung Kim, Moo-Hyun Roh, Myung-Bak Lee,
and Geun-Hye Park who has recently been impeached and prosecuted). Results show that making
excuses 1s more likely to incur negative reactions from the media irrespective of their known political
stance, the subject matter, and the immediacy of the apology. This tendency appeared more pronounced
in their attempts at publicizing the criticism from the opponent parties and/or social organizations
against the administration. A two-step phase strategy entitled the ‘apology-tZen-excuse’ is discussed as
a potential alternative that may help lessen the media criticism while still allowing to make excuse.

Keywords: risk communication, presidential apology, excuse, media, apology—then—excuse



